Integrated
Payment
Systems
Overview
With customers demanding faster service – and in
particular a quicker finish to their meal – payment

has become a crucial part of the customer journey.

Research shows that your customers’ time is the most

precious commodity of all, which means they expect a
fast and reliable payment solution.

Zonal’s card payment system (ZCPS) allows you to take payments at the table
and at any point-of-sale. It simplifies the payment process, quickly and efficiently
enabling you to turn tables faster, streamline your processes, reduce operating
costs, and maximise your revenue potential.
Fully integrated with Zonal’s EPoS system, our Card Payment System eliminates
the need to re-key amounts, providing an overall quicker processing time.

Features
Close off a tab and complete
payment on one device
Secure processing
Gratuity handling
Audit system that verifies all
transactions
Cashback functionality
Contactless payments for rapid
transaction processing
Cardholder not present option
Apple and Android pay enabled
Pennies charity donation feature
Integration with Zonal’s EPoS
solution

Pay at table
Print a bill
Make a part payment
Add a gratuity
Print EFT slips and payment
receipt at the table via the
payment device
Automatic account closure once
the account balance has been
paid in full

The Pennies Charity Donations
enables you to offer prompts for micro
donations to your chosen charity,
giving your customers the option to
donate a few pence to charity when
paying by card

“

This is the first time
we’ve introduced
integrated payment
solutions and I have
to say the feedback
from both staff and
customers during
our trial has been
excellent. We are all
about providing a fun,
laid back vibe and
taking the stress out
of ordering and
settling up is a key
part of that.”
Rich Zammit, Founder
7Bone Burger Cote

“

We were impressed by Zonal’s
EPoS solutions that included
integrated chip and pin
functionality as well as having a
comprehensive support structure
in place, giving us the confidence
to move forward.
Luke Delderfield

Licensed Trade Manager, University of Hertfordshire

Benefits
Ability to take payments at the table and every point of sale
Reduced errors in rekeying payment amounts
Reduced operating costs
Maximise your revenue potential

17% consumers say

not being able to pay
the bill quickly is their
biggest frustration
when eating out.

Source: Zonal/CGA Peach Research
August 2014

Peace of mind with safe and secure transactions
Minimise PCI exposure with an end-to-end encrypted solution
Real-time reporting

Further Resources
Why Zonal?
Zonal is the trusted supplier of innovative, integrated
technology solutions to over 16,000 hospitality and leisure
businesses. Our award-winning, UK-based training, project
management and customer success teams will support you every
step of the way; from project initiation right through to go live,
you’re always in safe hands.

Case Study:
University of Hertfordshire

Contact us today
0800 131 3400 | sales@zonal.co.uk
zonal.co.uk/integratedpaymentsystems
Care is taken to ensure that all information provided is accurate and up to date.
However, Zonal accepts no responsibility for inaccuracies in, or changes to, the
information given. Issued: October 2019

