
Begin your Zonal journey.

Ready to 
learn more?

Get in touch

Orders are seamlessly pushed 
to Zonal’s EPoS, flagged as 
kiosk orders, and distributed 
to the relevant location for 
fulfilment with no additional 
input required from your team.

Utilise your existing product 
configurations, ensuring 
consistent ordering journeys 
regardless of which ordering 
channel the guest is using.

Data from our kiosk integration 
is collated with our wider 
reporting suite, providing you 
with accurate data for easy 
comparison, including stock 
depletion, to maintain a single 
source of truth.

Tight integration with our 
digital ordering infrastructure 
means all aspects of your 
digital menus can be managed 
in one location and deployed 
seamlessly across all channels.

Built for omnichannel

Unified ordering 
journeys

Robust reporting

Centrally managed 
product data

Kiosks

Product overview
Fully integrated with Zonal’s digital ordering management platform, our kiosk 
integration provides you with a flexible solution to help reduce queues, speed 
up service, and meet guests’ demands for convenience with quick and easy 
ordering journeys. Available through select hardware partners.

Why Zonal
Zonal is the UK’s no.1 
hospitality tech provider, 
serving over 17,000 
businesses to enhance 
efficiency, manage costs, 
and increase revenue. Our 
seamlessly connected tech 
ecosystem provides our 
customers with unparalleled 
operational control and 
insight, while over 200 
integration partners give 
customers the flexibility to 
create their ideal tech stack.

Different menus can be applied based on time, trading area, or 
location, allowing for flexibility when incorporating kiosk ordering into 
business operations.

Flexible menu deployment

Ordering

The self-service kiosk 
was a new concept 
for us at Waterside 
Holiday Group, so it 
was key we found 
the right partners to 
implement this. From 
the initial enquiry to 
the installation of the 
kiosks, menu build, 
team training, and 
finally the ongoing 
support since going 
live both App4 and 
Zonal have proven we 
made the right choice.”

Neil Quantrill
Head of Retail
Waterside Holiday Group

https://www.zonal.co.uk/contact-sales/

